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Dear SIMON CORDELL,

You have unread messages from Trip.com Customer Support.

Dear Simon,
Thank you for choosing Trip.com.

Regarding your flight from London-Antalya to Antalya-London (order
no.1653702646294295, 1653702647563351),

We hope this email finds you well. We wanted to follow up on the email we
sent you regarding the matter at hand. It appears that we have not received
a response from you in the past 24 hours.

We understand you may be busy and it is possible you may no longer
require any further assistance from us. Therefore, we will not disturb you
further and will maintain our resolution to address the matter based on the
information provided in our previous communication.

Nevertheless, we would like to remind you that our offer of GBP 40 and
GBP 69.63 reimbursement remains available for you. Please let us know if
you accept this offer so we can take the necessary steps to process it.

We appreciate your understanding.

Best Regards,


https://th.trip.com/?locale=en-TH

Rolly
Customer Success Team

If you have any questions about the above messages or need further help, please
click "Chat With Us" below to return to the chat. You may need to sign in to continue.

If you find that the chat has been closed, please don't worry. You can first review the
messages we previously sent you. If you have any questions, you can initiate a new
chat, and our professional customer support team will continue to follow up on your
issue.

Please be cautious when forwarding this email as it contains personal information
and booking details that could be modified or canceled by the recipient.
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